COMMUNICATION SKILLS

,»Give me a call!“
MpoBeXxpaHe Ha TenepOHHU pa3roBopu

2 Pasroeopute no tenepoHa ca no-TpyaHy B KOMyHUKALIMOHHO OTHOLLIEHWE
OT NNYHMUTE CPELLM, KbAETO )KeCTOBETE M MUMUKUTE MOraT Aa HYU MOMOrHaT
B 3passiBaHETo, 4OPM 1 Aia He BnafeeM e3vika. [pu TenepoHHUsA pa3rosop
pasynTame eIMHCTBEHO Ha AymuTe U TpsibBa [ia Ce BbOPBbXMUM C [IOCTaTbY-
HO MOMNE3HU M3pasm, KOUTO MOraT fa HYU OCUTYPAT epeKTUBHO 0bLLYyBaHe.

2 U3pasbT 38bHS no meaeghoHa, obaskgam ce UMa HSIKOINKO CbOTBETCTBUS
B GBpUTAHCKNA 1 amepUKaHCKKs aHrMckn. Han-HeyTpanHo e ga ce kaxke
to telephone, to phone, to call, to give someone a call, B 6putaHckus
aHrnuncku n3nonssame oile to ring (up) someone, to give someone a
ring 1 no-pasroBopHo to give a bell, to give a buzz, Ha amepukaHcku
aHrnumncku ce nanonasa to call (up) someone.

2 [obpe e koraTto TenedoHbLT 3BLHU U 3HaeM, Ye ce 0baxxaaT oT Yy>KOuHa,
[a KakeMm MMeTo Ha Halwuma otaen unu ceeto nme: Hello. Milena Marinova.

Good morning. Human Resources Department.
Ho6po yTtpo! Otgen “HoBeLuku pecypcu”.

Good afternoon. Mr Vasilev’s Office.

Ho6po yTpo! KabuHeTsT Ha r-H Bacunes.

> Cnef ToBa npefcrassiHe MOXXeM fia nonutame:

Can | help you? What can | do for you?
Mora nu ga By nomorHa? Kakso mora ga Hanpags 3a Bac?

B cnyuait, 4e obaxxgalmaT ce NpeacTaBu NPbB U CbOBLLM C KOTro Ucka
[a pasrosaps, He e HeobXoOMMOo U1 HW1e Aa ce npeacTaBsMe.
> KoraTo obaxxaalLuaT ce Kaxke ¢ KOro Liie pasroBapsi, MO>XXeM f1a OTro-
BOPVIM:

One moment, please. Hold the line, please (Hold on, please).
I’m putting you through.

EnuH MmomeHT, Monsi. He 3atBapsiite (6YKB. 3agpbxKTe NMHUATA).
Csbp3Bam Bu.

> Korato cBbp3BaHeTo ce 3abaBsi, MOXXEM fia Ce U3BMHUM C oyMuTe: Sorry
to keep you waiting. (13BuHsiBanTe, 4e Bu 3agbp>kam.). AKo Bpb3kaTta He
MOXXE [1a Ce OCbLLECTBM, 0BsICHsIBaMe 3aLL0 TOBA € TaKa:
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I’'m afraid there’s no answer.
I’'m sorry. The line/extension is busy.

Mr. Kolev isn’tin the office right now.
Mr. Smith is talking at the moment.
Ms Ivanova is on the other line.

Mr. Todorov is in a meeting.

Unfortunately, | cannot connect you.
Mr. Stoyanov is off sick today.

Mrs Ivanova is on holiday until next
Monday.

Sasho Dimitrov is no longer
working for us. He has accepted an
offer from the Ministry of Finance.

CrtpaxyBam ce, 4ye He OTroBapsi.
Cobxansasawm. IlnHuaTta e 3aeTa /
BBTPELLHUAT HOMEP € 3aeT.

- H KoneB. cera He cu e B KabuHeTa.
- H CMUT roBopu B MOMEHTA.

- ua ViBaHoBa e Ha gpyraTta NMHus.
- H TogopoB e Ha eiHa cpeLa.

3a cb>xaneHue He mora fa Bu cBbp-
xa. - H CTOsiHOB IHEC € B BOMHWYHM.
- >xa ViBaHOBa € B OTNYCK [0 ApYyrus
NMOHEeOesTHUK.

Cawwo OumutpoB He paboTu Beve
npu Hac. Ton npue NpepnoXxeHne
3a pabota ot MUHUCTEPCTBOTO

Ha PuHaHcuTe.

» Korato nckame fja kaxkeMm, 4e TbpCEeHUAT YOBEK e Ha TenepoHa, n3nonasa-
me n3pasute: It’s X (here), This is X.
Hukora He TpsibBa na kassame: | am X.

- Can | speak to Mr. Roberts, please?
(Is that Mr. Roberts?)

- Roberts speaking.

- Is this a good/convenient time to
call?

- I'm rather tied up at the moment.
Could you call back later?

- Mora nu na roeops ¢ - H PobbprTc,
monsa? (- H PobbpTc nu e?)

- PobbpTC € Ha TenedoHa.

- Yno6Ho nu e ga rosopum?

- B momeHTa cbm gocTta 3aeT. Moxe-
Te nn ce obagnTe nak no-KbCHO?
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2 B npoleca Ha pasroBopa Tpsibsa ga U3sicHUM MHoro Hella. [NoHsikora e
HeobxopuUMo fa NOBTOPUM OYMU U M3pa3u, 3a fa BuaMM ganv npaBuriHo
cMe pasbpanv unm ga noMonum cbbeceqHrka HU 1a roBopy Nno-6aBHo.

- Would you mind saying that again?

- Could you, please, repeat the last
word?

- | beg your pardon. Did you say
thirty or thirteen?

- I'm sorry but | didn’t catch/get
what you said.

- I'm sorry | didn’t catch your name.
Could you spell it, please?

- What do you mean by.....?

- Please, don't speak so fast.

Could you speak a little / a bit more
slowly, please?

- Mmate nun HeLo npotms

fa nostopuTe TOoBa?

- MoxxeTe nu, Monsi, 4a NoBTOpUTE
nocnegHarta gyma?

- N3BuHeTe. TpugeceT nu Kasaxre
unu TpuHagecet?

- Cbxansieam, HO He cxBaHax/
pa3bpax KakBo KasaxTe.

- Cbxxansieam, He pasbpax nmeTo Bu.
MoxxeTe nu ga ro cnenysare, Mons?
- KakBo nckarte ga kaxete C....?7

- Monsi, He roBopeTe Tonkosa 6bp30.
Mo>xxeTe nv ga roBopute Manko
no-6asHo, mona?

3a npenasaHe Ha 3HaUM ce U3Mon3Bar crefHuTe ayMu:

3a Tnpe (-)

3a HaknoHeHa yepTa (/)
3a Touka (.)

3a ManMyHcko a (@)

dash
slash
dot
at

< Korato ce obaxxgame Ha HsiKoro, TpsibBa MakcuManHo 6bp30 Aa Npemu-
HEeM KbM CbLLIECTBOTO Ha pa3roBopa. AKO Cry4YamHO NULUETO OTCbCTBA, €
pobpe ga npegagem cbobLUeHMe 3a Hero.

- I'm calling about....

- I’'m calling to confirm that...

- Could | leave a message?

- Could you tell Mrs Johnson to call
me back?

- Obaxkgam ce 3a (OTHOCHO) ...

- Obaxxgam ce fia NOTBbLPAS, Ye...

- Mora nv ga octaBs cbobLieHne?
- Mo)keTe nu ga Ka)kete Ha I- >ka
IDKOHCBHH 4a My BbpHe pasroBopa?

51



< B pasroBopa 4ecTo ce Hanara ga ¢pukcupame unvM oTMEHUM cpella:

- Can /shall we fix/arrange an
appointment/ a meeting?

- I'll just check my diary.

- How about Monday?

(Would Wednesday be suitable?
Shall we say Friday?)

- That's fine. ( | can’'t/won’t be
able to make Monday.)

- Moxxem nu ga cu ypegum cpelia?

- LLle npoBeps B kaneHgapa cu.

- KakBo LLe Ka)kell 3a NoHeenHuK?
(B cpsipa ynobHo nu e?

[a kaxkem B NeTbK?)

- YynecHo. (A3 HAmMa ga mora

B NOHEOENHUK.)

- | can’t make Tuesday. Something
has come up. I've got to go over to
Berlin to see a colleague.
How about Wednesday?

- I'm afraid Monday won’t be
possible after all. I'm going to be
very busy that day. What about the
following week?

- He mora BbB BTOpPHUK. Helwlo
Bb3HWKHa. TpsAbBa ga oTvaa B
BepnuH ga ce Buasa ¢ eguH Kornera.
KakBo LLie ka)keTe 3a cpsapga?

- CtpaxyBam ce, Ye B NoHefdernHuK
HAMa fa e Bb3MOXHO. LLle cbm

MHOrO 3aeT B To3U fieH. KakBo Le
Ka)keTe 3a criefpalliaTa cegmuua?
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- We're going to have to put back our - LLle TpsA6Ba ga oTMeHUM Haluata

meeting. I'm completely snowed cpewia. B momeHTa cbm cTpallHo
under at the moment. Can we leave 3aet. Moxxem nu 3a cera ga

it open for the time being? OCTaBMM BbMNpoOca OTBOPEH?

I'll get back in touch when I’'m not LLle ce cBbp>ka ¢ Bac oTHOBO,

so busy. KoraTo He CbM TONKOBa 3a€T.

© B kpasi Ha pasroBopa e fobpe fa u3nonasame Hskos niobesHa ppasa, ¢
KOSITO fja MofKaHUM cbbecefH1Ka KbM 3aBbpLUBaHe:

- Unfortunately, | don’t have any - 3a cbXarneHue, HAMaM noseye

more time. Bpeme.

- | think/guess that’s all | can do for - Mucns, ye ToBa € BCUYKO, KOETO

you. Mora a Hanpages 3a Bac.

- I've got to go and see someone. - TpsibBa cera fa ce cpellHa ¢
HAKOro.

- Talk to you soon, no doubt. (We’'ll - CKOpO e roBopuM nak, Hsma

be back in touch soon) cbMHeHwue. (LLe ce cBbpr>kem ckopo.)

- (It's been) nice talking to you. - XybaBo belLe, 4e NOroBOpuxXMe.

ObuvkHoBeHO 3aBbpLLBaMe pasroBopa c: Thanks for calling (phoning).
Bye-bye (bnarogapsi 3a obaxxgaHeTo. [JoBuxaaHe.)
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>  l[poyememe u npeBegeme caegBaujume guanosu:

- Hello. John Steward here. Can | speak to Mrs. Dobreva?

- Sorry, there is no Mrs. Dobreva at this number. | think you’ve got the wrong
extension, but I'll try and transfer you.

- That’s very kind of you. Thanks.

- That's all right. Bye.

(a few seconds later)

- 234675. Maria Dobreva.

- Hello, Maria. John Steward here. How are you?

- Oh, hello John. It has been a long time since we met in London...I'm
completely snowed under at the moment...

- Sorry to disturb you. I'll keep it short. Would you, please, give me the phone
number of your colleague. You know, the lady who is in charge of your e-
government project.

-Who do you mean, John? Ah, yes. Mrs. Nevena Toncheva. Now let me see.
I can look it up for you. It's 234877. But Mrs Toncheva is not in the office right
now. She is in a meeting. I'll ask her to call you when she gets back.

- Oh, great. I'll be in my office till about 5,30 (five thirty). Thanks a lot.

- OK.You'll be hearing from us soon. Bye now.

* be snowed under 3aTpynaH cbm ¢ paboTa
disturb [dis'te:b] 6e3nokos, cmyLLaBam

*I'll keep it short e 6bOa KpaTbK

be in charge otroBapsiv 3a
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- Good morning. Swedish Embassy. Can | help you?

- Hello. My name is Svetla Pencheva. I'm the personal assistant of Minister
Dimitar Vanchev. I'd like to speak to the Head of the mission.

- Right, I'll put you through...Sorry, his line is engaged. Would you like to call
back later or leave a message?

- No, thank you. Perhaps | could speak to his secretary?

- Sure. Hold the line, please, and I'll put you through to Mrs. Sverison.

- Hello, Dana Sverison speaking.

- Hello, my name is Svetla Pencheva, the secretary of the Minister of Culture.
I’'m ringing to ask you whether it would be possible to postpone the Minister’s
meeting with your ambassador next Friday. Something really urgent cropped
up. Could we reschedule it for next Wednesday?

- Oh, I'm afraid the ambassador is on leave that week. Shall | call you later
when | have found a new date?

- OK. If you'd rather. | hope changing the date doesn’t inconvenience you
too much.

- That's all right. I'll call you very soon. Good-bye.

- Good-bye.

| J

Swedish ['swi:dif] uBeacku

embassy ['embasi] noconcTeo

Sweden [sw:idn] LLiBeuus

Head of mission [hed of mifn] we¢ Ha mucus
ambassador [zem'baesada] nocnannk

crop up [krop Ap]

N3HMKBaM, NOSIBSIBaM ce it\

inconvenience

[.inken'vi:njans] \
cb3gasam HeynobeTtBo, ¥ 1o
6e3nokos " \
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- Mary Smith from the Department of Trade and Industry. Is Mr. Stoyanov in
this afternoon?

- Yes, Madam. I'll put you through to Mr. Stoyanov right now.

- Stoyanov speaking.

- Mr. Stoyanov, hello. Mary Smith from the Department of Trade and Industry
here. Thanks for your letter of June 11", | got it today and I'm phoning to
save time.

- Ah yes, thanks. So, is it all right if | come to London next week?

- It certainly is. We'll be glad if you could arrange it for the 24, Our Director,
Bill Doe, is looking forward to seeing you this time, too. And | feel that a
personal discussion is best if we want to work out the terms of the contract
satisfactorily.

- Quite right. It's so much simpler than writing lots of letters.

- Now, Mr. Stoyanoy, tell me. Shall we make a hotel reservation for you?

- Well, yes. That might be an idea. | was really wondering which hotel to
choose. Maybe I'll stay at the Blue Star Hotel as | did last time.

- Yes, if that suits you. Look, I'll tell you what I'll do. If you're staying at the
Blue Star Hotel, shall | come and fetch you at, say, a quarter to eleven, and
bring you to our office?

- That'’s very kind of you.

- Fine, that’s fixed then. Anything else?

- No, I don’t think so. You’ve been very helpful, Ms Smith.

- Not at all. Well, | hope you have a good trip.

- Thanks a lot. See you on the 24" then. Good bye now.

- Good bye.

| 2

discussion [dis'kaJn] pa3roBap

term [te:m] ycnosue ( B gorosop)
satisfactorily [,saetis'faektorili] 3agosonuTenHo
suit [su:t] ynobeH, nogxopsi cbm

fetch [fetf] oTvBam ga B3ema
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GRAMMAR FOCUS

CerawiHo nep¢$eKTHO Bpeme

®» CerallHo nep¢pekTHO Bpeme ce 0bpa3syBa C MOMOLLTa Ha crioMaraTesiHus
rnaron have B ceralHoO BpemMe U MMHaNOTO NpuMYyacTue Ha CMUCIOBMS
rnaron. B Tpeto nuue eguHctBeHo Ynucno popmata Ha have e has. Tosa
Bpeme n3passiBa Bpb3KaTa MexXay AeViCTBUE, U3BbPLUEHO UMK 3arnoyHarno
B MMHAanoTo, U pe3ynTata OT Hero B HacTosieTto. Ha 6bnrapcku ce
npeBeXxaa ¢ MMHano HeornpeneneHo UM cbe cerallHo Bpeme. OcobeHoTo
TYK €, Ye CTaBa BbMNPOC 3a HeonpegeneH MMHamn MOMeHT. AKO MOMEHTbT
€ KOHKPETEH, Ce M3MoMn3Ba MMHano NpocTo BpeMe.

| have met him before.
CpeLuan cbm ro npeau.
Have you ever been to Italy?
Bbun nu cn Hakora B Utanna?

CEMALLHO NEPOEKTHO BPEME

I met him yesterday.

CpeluHax ro Byepa.

MwunanaTta roguHa 6s1x B tanus.
Last year | was in Italy.

MWHAINO NPOCTO BPEME

=» CeralluHOTo Nep¢pekTHO BpeMe 0BUKHOBEHO Ce CBbpP3Ba ChC CriefHuTe
npennosun u Hapeyus:

758 OT (OnpegeAeH MOMEeHM HamambuK)
/ 3a (nepuog om Bpewme)
- Y Beve
5// HsAKora
& HWKora
-// e TOKY- LLIO

/—' BCe oLLle
1 HeoTOaBHa, HacKopo
r/ 7/, Hanocnepbk
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It has been a long time since we met in London.
MHoro Bpeme M1UHa, OTKaKTo ce cpeLyHaxme B JToOHOOoH.

He has worked as an interpreter for two years.
Pabotun e (paboTu) kaTo Npesogay oT ABe roauHMU.

| have always known what to do.
BuHaru ceM 3Haen KakBo fa Hanpassi.

» [1o-4ecTO B pa3roBopHarta ped ce U3nonssaT CbKpaTeHn Gopmu Ha
rnaronuTte B cerawlHo nepdekTHo Bpeme Hanp. I've worked Bmecto | have
worked, he’s worked BmecTo he has worked n T.H.

MoganHuTe rnaronu can / could, shall / should, will / would

> OBMKHOBEHO rMarofibT can ce U3Monasa 3a u3passiBaHe Ha puanyecka
UMM ymcTBeHa crocobHOCT 1a Ce U3BbPLLUM HEeLLO:

| can read very difficult texts.
Mora ga YeTa MHOro TpyOHW TEKCTOBE.
B cbBpeMeHHMs aHrMMNCKN MHOTO YeCTo ce yrnoTpebsiBa can BMECTO

may 3a n3pasdaBaHe Ha Nno3BorieHne:

Can | talk to Mr. Dimov, please?
Mora nv ga roeops ¢ rocnoguH O1MmoB, Mmona?

You can stay if you like.
Mo>KeLl fja ocTaHeLl, ako UcKaLll.

B Te3u cnyyaun ynotpebata Ha could npuaaBa no-y4TMBO OTHOLLIEHME.
> naronsT shall e cnomarateneH npu obpasyBaHeTo Ha 1 n.ed. U MH. Y.
Ha 6bOeLumTe BpemeHa:
| shall work. A3 e paborTs.
We shall work. Hue we paboTtum.
> BbB BTOpO U TpeTo nuue ef. u MH. 4. shall ce ynotpebsisa kato mopaneH
rmaron, 3a fga uspasv 3anoeep Unu 3abpaHa.

You shall stay here. T Wwe cTomw TykK.
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OcobeHo pasnpocTpaHeHa e ynotpebara Ha shall B 3akoHu, npaBUnHULY,
Hapenow (BK. NPUAOKEHUEeMO KbM Yy4yebHUKa):

Citizens shall have the right to work.
MpakpaHuTe (TpsAGBa Oa) umaT nNpaBo Ha paboTa.

C muHanata popma Ha shall - should ce obpasysart 6baeLumTe
BpemeHa B MMHanNoTo:

| should work. A3 Wwsx na pabors.
We should work. Hue wsaxmve ga pabotum

> Should ce ynotpebsBa kaTto MoganeH rnaron ¢ UHGUHUTIB Ha Apyr rnaror,
3a fa n3pasm HeobxoaMMOCT, CbBET, NMpenopbKa:

You should be more careful.
Tpabsa na 6baeLl No-BHUMAaTENEH.

> Will ce ynotpebsiBa kato criomarateneH rnaron 3a obpasysaHe Ha 2 1 3
NMLEe eUHCTBEHO 1 MHOXXECTBEHO YMCIO Ha ObaeLLnTe BpeMeHa.

You will work. Bue e pabotute.
They will work. Te e paboTar.

MbpBOHAYANHOTO 3HA4YeHNe Ha TO3M rnaron e ucKkam, Keaas. To e 3ana-
3eHO B Heroearta mMofarnHa ynotpeba. C BbnpocutenHata popma Ha 2 n. ce
13Mon3ea 3a uspasssaHe Ha Mornba, nokaHa:

Will you have another cup of cofee?
MckaTe nu owle egHa Yawa kade?
> Would ce ynotpebsasa kato crnomarateneH rnaron 3a obpasyeaHe Ha
6baelle BpeMe B MMHAMoTo:
You would work. Bue wsxTe na pabotute.
They would work. Te wAxa ga paborAr.
Kato moganeH rnaron would ce n3nonasa 3a nspassBaHe Ha XenaHue,

HamepeHwe:

| would gladly go.
C ynoBorncTeue bux oTULLIbII.
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AKO ce nanonssa BbB BbMPOCUTENHN NU3pPavYeHUnd, n3pasdBea ocobeHo
y4TnBa nokaHa unu monba:

Would you tell him to call me back?
BuxTe nu My kazanu fga M1 BbpHe oba)kgaHeTo?

Would you help me?
BuxTte N1 My nomorHanm?

M3I1YCKaHe Ha onpegenuTenHusa uneH the

=» KakTo 3HaeM, HeonpenenuTenHUAT YrieH a ce ynotpebssa camo ¢ bponmu
CbLLECTBUTENHU Hap1LUaTenHu nMeHa B eguHcTBeHo Yncrno. C onpepe-
nuTteneH uneH the ce yneHyeaT 6pOMMU U HEOPOUMU CbLLIECTBUTEHM
HapuuaTenHu unvu cobCcTBEHMU.

Ba)kHO e fja ce 3anoMHU B KOW Crlyyaun onpedenuTenHusT YreH oTnaga,
Tbi KaTo B aAMUHUCTPATUMBHWSA CTUIT TakaBa ynotpeba ce cpella TBbpAae
yecro.

> C onpenenuTtenHusa uneH the He ce uneHyeaT HebpoMMUTE CbLLECTBU-
TErHU - OTBNEYEHU U UMEeHa Ha MaTepuani, yrotpebsisaHmu ¢ 0606LLaBaLLIo
3HayeHwue, Hanpumep:

Life is impossible without water.
KMBOTHT € HEeBb3MOXKEH 6e3 Bofa.

Labour shall be guaranteed.
TpyabT ce rapaHTmpa. ? en.
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KoraTo Te3u CbLLEeCTBUTENHM B KOHTEKCTA HO6VIBaT KOHKPETHO 3Ha4yeHune,
ToraBa onpenenuTtenHuAaT Y4rneH He ce n3nycka:

The life of the first settlers is very interesting.
JXMBOTBT Ha NbPBUTE 3ACENHULM € MHOTO UHTEPECEH.

> OnpepenuTeneH uneH the He ce nNoctaes U Npen CbLLECTBUTENHN B
MHO>KECTBEHO YMCIO, KoraTto Ka3same O6LLoBanMoHN UCTUHM:

Citizens have the right to work.
MpaXkpgaHWTe maT npaBo Ha paboTa.

Women in Bulgaria have equal rights with men.
XXeHuTe B bbnrapua nmart egHakBu NpaBa C MbXeTe.

> lMpeq TMTNK, KOraTo ca ynoTpebeHn npen cobCTBEHN MMeHa, onpeaenu-
TENHUAT YfieH CbLLO Cce usnycka:

Queen Elizabeth, President Purvanov, Prime Minister Blair.

» B cnegHute n3pasu onpenenntenHnAT 4neH CbLLUOo Ce n3nycka:

7 A Nnome BKbLuM
;7/;/,.//)‘/,;/;,/ Ha obsin
1 ,}t/w:‘ 3a 3aKyckKa

7Y %
%Wk [0 95106k

W :Z‘qzepqepﬂ ’ | oTMBam fa cns
4 /{///‘ //// Ha obsf
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EXERCISES

. OTroBopeTe Ha BbNpoOCUTe MO YacTTa “YeTeHe U peyHUK”
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grON= NOOTROWODN =

®© N

What does parliamentary republic mean?

What kind of structure is the National Assembly?

How are MPs elected?

When were the last elections?

How long is the president’s mandate?

Describe the main responsibilities of the President. Where is his office?
Who else commands the Bulgarian armed forces?

Who won the last elections?

List the ministries in the current government.

. Who is the minister without a portfolio?
. How many new ministries were established after the last elections?
. Do you agree with the author in that there are too many state and

executive agencies? Why? Why not?

Which are the inherent shortcomings of the judiciary?

How is the judiciary structured?

What limits the powers of the Supreme Judicial Council?

Is the investigating service a unique institution for Bulgaria? Why?
Why shouldn’t the magistrates benefit from the general immunity?
What is your personal opinion on this issue?

Which are the main objectives of the judicial reform?

What are municipalities?

What determines the policy of each municipality?

What kind of activities does the municipal council carry out?
Who governs the municipality?

What is he/she responsible for? List the priorities in the work
of municipalities.

How are mayors elected?

What is a district?

What was the reason behind dividing the country into 28 units?




