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Section One

READING AND VOCABULARY

��

����� 	��������
 �����
	��� � �
�
���
�� ��
���� ����  ���. ���
����� �
��� ���
�����-
�� ���� � 
��
	
���� �� 	���
���� 	 
�����
“����������”.

The transition to democracy

The date November 10th, 1989 marked the beginning of a new period for
the Bulgarian society. After the fall of the communist system, the country
chose to follow the path towards democratic development and market econo-
my. A stable parliament was formed, political parties were restored and a
vibrant civil society developed.

After a period of poor performance, the economy has recorded strong
economic growth. One of the important factors of the achieved level of eco-
nomic stability is the amount of foreign investment. Bulgaria offers a sus-
tainable and predictable business and political environment, strategic location
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with inexpensive and direct access to the markets of Europe and the Middle
East, low cost manufacturing, a highly educated labour force and a low rate
of corporation tax.

The transition to democracy and the establishment of a market economy
created the need for fundamental changes in the role and organisation of
the Bulgarian civil service. All recently elected governments made a com-
mitment to work for the creation of an efficient state administration appointed
on the basis of merit, whose goal is to work professionally and to ensure the
delivery of high-quality services. The implementation of the new legislation in
this field has been less than perfect so far and there is still much to be done. It
is important that the public service of an EU member state becomes more
customer-oriented, achieves the self-confidence to work with all foreign part-
ners, makes real improvements towards modernization and grows strong.

Bulgaria is one of the oldest European states with 13 centuries of history
and traditions. It has trodden a long and difficult path in establishing a
democratic political system and the liberal values associated with it. The
achievements of economic reforms, the improvement of the employment
and living conditions of the Bulgarian people are undeniable and visible by
everyone. Today Bulgaria rejoins the European family as a dignified and
responsible member. The new dimensions of EU membership will require
strong will, a reformation spirit, ambition, enterprise and readiness to suffer
the inevitable difficulties of the transition period.

marmarmarmarmarkkkkk [ma:k] ����
���
�, ��
��

society society society society society [sə�saiəti] ��	�����, ��	���������
choose choose choose choose choose (chose,chosen) [ʧu:z] �����
�, ������
�
marmarmarmarmarkkkkket economet economet economet economet economy y y y y [m�a:kit i:�k�nəmi] �
�
��
 ��������

parparparparparliament liament liament liament liament [�pa:ləmənt]�
�

����
restore restore restore restore restore [ri�st�:] �$���
�����
�
vibrant vibrant vibrant vibrant vibrant [�vaibrənt] ������, ���

��
civil civil civil civil civil [�sivil] ��
��
����
poor poor poor poor poor [puə] 1.�����, 2. �

$�, ���������
perforperforperforperforperformance mance mance mance mance [pə�f�:məns] ��*�����, �����

growth growth growth growth growth [grouθ] �
����, �$��
stabilitystabilitystabilitystabilitystability[stə�biliti] ��
��
����
amount amount amount amount amount [ə�maunt] ���
, ��
�������
sustainable sustainable sustainable sustainable sustainable [sə�steinəbl] ����*���
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predictable predictable predictable predictable predictable [pri�diktəbl] ���������, ������
����
enenenenenvironment vironment vironment vironment vironment [in�vaiərənmənt] ���
�
 ����
, ����$�����
ineineineineinexpensivxpensivxpensivxpensivxpensive e e e e [�inik�spensiv] ����$�, �����, �
 �����

access access access access access [�ækses] ����$�
Middle East Middle East Middle East Middle East Middle East [midl �i:st] Q
��$� �����
low costlow costlow costlow costlow cost [lou k�st] ����
 �������*����, ����
 ���

corcorcorcorcorporation tax poration tax poration tax poration tax poration tax [�k�:pəreiʃn tæks] ������
����� �
�$�
rate rate rate rate rate [reit] ����
, ������, �
���

fundamental fundamental fundamental fundamental fundamental [�f�ndə�mentl] �������, ���������
civil sercivil sercivil sercivil sercivil service vice vice vice vice [�sivil �sə:vis] �$��
��
 �
���

commitment commitment commitment commitment commitment [kə�mitmənt] �
�$
�����, 
��
������
efficient efficient efficient efficient efficient [e�fiʃənt] ��������, ���$
����
��
state administration state administration state administration state administration state administration [steit �ədmini�streiʃn] �$��
��
 
��������
���
mermermermermerit it it it it [�merit] �
�
��

delivdelivdelivdelivdelivererererery y y y y [di�livəri] ����
�
��, ����
��

high-qualityhigh-qualityhigh-qualityhigh-qualityhigh-quality [hai �kw�liti] �������
�������
implementation implementation implementation implementation implementation [�implimen�teiʃn] ���$
�����, ��$	������
��
consumer-consumer-consumer-consumer-consumer-orororororientedientedientedientediented [kən�sju:mə ��:rientid]��������
� �$� �
����

self-confidenceself-confidenceself-confidenceself-confidenceself-confidence [�self�k�nfidəns] �
�����������
strengthening strengthening strengthening strengthening strengthening [�streŋθəniŋ] �����
�
��, ���
�
��
tradition tradition tradition tradition tradition [trə�diʃn] ��
�����
tread (trod, trodden)tread (trod, trodden)tread (trod, trodden)tread (trod, trodden)tread (trod, trodden) [tred] ��$��
�, �$���
path path path path path [pa:θ] �$�, �$���

value value value value value [�vælju:] �������, ���*����
associate associate associate associate associate [ə�souʃieit] ��$���
�, 
������
� �
undeniable undeniable undeniable undeniable undeniable [�ndi�naiəbl] ���������, ���������
visible visible visible visible visible [�vizibl] �����,
rejoin rejoin rejoin rejoin rejoin [ri�d
�in] ��$	
� ��, ����
� �
� ���
dignified dignified dignified dignified dignified [�dignifaid] �������, �
���
responsible responsible responsible responsible responsible [ri�sp�nsibl] ���������
dimension dimension dimension dimension dimension [di�menʃən] �
����, ��
����

EU (European Union) EU (European Union) EU (European Union) EU (European Union) EU (European Union) [�juərə�pi:ən �juniən] J�����*��� �$#�
membership membership membership membership membership [�membəʃip] �
������
require require require require require [ri�kwaiə] ������
�, ���
�
reforreforreforreforreformation spirmation spirmation spirmation spirmation spirit it it it it [refə�meiʃn �spirit] ������
������ ��&
readiness readiness readiness readiness readiness [�redinis] ���������
suffer suffer suffer suffer suffer [�s�fə] ���
�
�
ineineineineinevitable vitable vitable vitable vitable [in�evitəbl] ���������
transition transition transition transition transition [trən�ziʃn] ���&��
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Civil servants in the USA

What does it mean when someone says he or she is a civil service
employee or a civil servant? It means that that person works for a government
agency. Civil service encompasses employment in federal, state, and local
government agencies. Each is responsible for its own employment system.
This means that each state takes care of its own personnel needs, as does
each city within those states. Local municipalities (in England normally
referred to as Councils) such as villages, townships and towns, school
districts, and special districts often have their own employment systems as
well. Each of these governmental units - federal, state, and local - is indepen-
dent and engages in different hiring practices.

Believed by many to be among the most secure work environments, jobs
in government are highly sought after. Excellent retirement and health benefits
are what attract many people to these jobs. Not all governments, though,
are generous in the benefits they offer. In addition, government agencies
have faced some of the same problems that the private sector has faced in
recent years. Downsizing is one of these problems.
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Salaries in the public sector are often competitive with those in the private
one. If you add benefits to these salaries, they often come out ahead. Wages
increase with your time spent in a particular government agency. In the federal
employment system, these increases in salary are called steps.

Unfortunately, civil service employees have a reputation for being lazy.
Though there may be a few bad apples in the barrel, as there are in most
barrels, civil service workers are no more likely to be poor workers. Most
workers are ambitious and hardworking.

Jobs are as varied as they are in the private sector. Every occupation
imaginable can be performed in a civil service environment. As a matter of
fact, many jobs are almost limited to governmental agencies. For example,
the majority of teachers, librarians, and public safety professionals work in
the public sector.

emploemploemploemploemployee yee yee yee yee [�empl��i:] �
���	, ��������
gogogogogovvvvvererererernment nment nment nment nment [�g�vnmənt] 1.��
����
����, 2.��
����
�����
agency agency agency agency agency [�eid
ənsi] 
������
encompass encompass encompass encompass encompass [in�k�mpəs] �$�$��
�, ��
#��
�
emploemploemploemploemployment yment yment yment yment [im�pl�imənt] �
���
, �
���

federal federal federal federal federal [�fedərəl] �����

��, ��
����
locloclocloclocal al al al al [�loukl] ������
personnel personnel personnel personnel personnel [�pə:sə�nel] ������

, �
�����
�
mmmmmunicipality unicipality unicipality unicipality unicipality [mju:�nisi�pæliti] ��	��

township township township township township [�taunʃip] ��. ��	��
, ��
�
distrdistrdistrdistrdistrict ict ict ict ict [�distrikt] ���$�, ��

��
engage engage engage engage engage [in�geid
] �
��
�, 
��
���
�
hirhirhirhirhiring ing ing ing ing [�haiəiriŋ] �
��
��
secure secure secure secure secure [si�kjuə] �������, �������
seek after (sought) seek after (sought) seek after (sought) seek after (sought) seek after (sought) [si:k, s�:t] �$���, ������ ��
retirement retirement retirement retirement retirement [ri�taiəmənt] ���������
��
health health health health health [helθ] ���
��
benefit benefit benefit benefit benefit [�benefit] ��
�
, ��

�

attract attract attract attract attract [ə�trækt] ����
��
�
generous generous generous generous generous [�d
enərəs] 	��$�
though though though though though [ðou] �
�
� ��, ��� ��� ��
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recent years recent years recent years recent years recent years [�ri:snt �jiəz] � ���
������ ������
prprprprprivate sector ivate sector ivate sector ivate sector ivate sector [�praivit �sektə] �
���� ������
downsizing downsizing downsizing downsizing downsizing [�daunsaiziŋ] �$��
	
�
�� �
 �
�����
�
salarsalarsalarsalarsalary y y y y [�sæləri] �
�

�

competitivcompetitivcompetitivcompetitivcompetitive e e e e [kəm�petitiv] �����������
come out aheadcome out aheadcome out aheadcome out aheadcome out ahead [k�m aut ə�hed] ��
��
� �
����, ������
��
�
wage wage wage wage wage [weid
] �
�

�
, �
����

reputation reputation reputation reputation reputation [�repju�teiʃn] �����
���, ���, �

�

lazy lazy lazy lazy lazy [�leizi] �$���
��, 
����
barrel barrel barrel barrel barrel [�bærəl] �$��
, ����
ambitious ambitious ambitious ambitious ambitious [�æm�biʃəs] 
���������
hardworhardworhardworhardworhardworking king king king king [�ha:d �wə:kiŋ] �
���
��, �����
#���
occupation occupation occupation occupation occupation [��kju�peiʃn] �
���
, �
���
���
imaginable imaginable imaginable imaginable imaginable [i�mæd
inəbl] �$���
���
* as a matter of factas a matter of factas a matter of factas a matter of factas a matter of fact �
�����
, ��*������
��
majormajormajormajormajorityityityityity [mə�d
�riti] ����������, ��
�������
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The Bulgarian constitution

Today Bulgaria is a parliamentary republic and conforms with
the constitution passed by the Grand National Assembly in July 1991.
The constitution is the supreme law of the country and no other law may
contravene it. All international treaties, which are ratified pursuant to the
constitutional procedure, are considered part of the domestic legislation.

The constitution consists of 169 articles. There are adequate provisions
for the protection of human rights. The constitution includes explicit texts
securing freedom of expression, religious belief and association, as well as
the rights to privacy, property and inheritance, and economic initiative and
enterprise. Article 19 also bans the abuse of monopoly power.

Under the Bulgarian constitution, there is a separation of powers and the
judicial system is independent from political interference. However, the
structure of the separation of powers has inherent deficiencies that hinder
the improvements in the judiciary. The most significant problems are the
lack of transparency and accountability for members of the judiciary. To
address these institutional imbalances, the Bulgarian constitution was
amended twice after 1991. The third amendment in 2006 limits the immunity
of magistrates and the members of parliament. It also increases the powers
of municipalities regarding taxation.

parparparparparliamentarliamentarliamentarliamentarliamentary y y y y [�pa:lə�mentəri] �
�

����
���
republic republic republic republic republic [rip��blik] �����
��

conforconforconforconforconform with m with m with m with m with [kən�f�:m wið] �����
���, � �$�

��� �$�
National Assembly National Assembly National Assembly National Assembly National Assembly [�næʃənl əs�embli] '
����� �$��
���, �
�

����
grand grand grand grand grand [grænd] ��
��������, ��
��
supreme supreme supreme supreme supreme [sju:pr�i:m] �
*- ����, �$�&����
lawlawlawlawlaw [l�:] �
���
contracontracontracontracontravvvvvene ene ene ene ene [�k�ntrə�vi:n] �
���
�
�, � �
���� �$�
treaty treaty treaty treaty treaty [�tri:ti] �������, �$�

�����
ratify ratify ratify ratify ratify [�rætifai] �
�������
�
pursuantpursuantpursuantpursuantpursuant [pə�sjuənt] �$�

���
�, �$���
��� �
procedure procedure procedure procedure procedure [prə�si:d
ə] ��������

consider consider consider consider consider [kən�sidə] �����
��, ����
� �������, ��� ����
���
domestic domestic domestic domestic domestic [də�mestik] ���
���, �����
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legislation legislation legislation legislation legislation [�led
isleiʃn] �
�����
��
����
consist ofconsist ofconsist ofconsist ofconsist of [kən�sist əf] �$���� �� ��
arararararticle ticle ticle ticle ticle [�a:tikl] �
��, �
�
��
� (� �
���)
adequate adequate adequate adequate adequate [�ædikwət] �$�������, ���&���	
proproproproprovision vision vision vision vision [prə�vi
n] �

��
, �������
, ��
������
protection protection protection protection protection [pr�ətekʃn] �
	��
, �
�
��
��
human rhuman rhuman rhuman rhuman rights ights ights ights ights [�hju:mən �raits] ������� ��
�

eeeeexplicit xplicit xplicit xplicit xplicit [iks�plisit] �������, �
���������
secure secure secure secure secure [si�kjuə] ��������
�, �
�
����
�
freedom freedom freedom freedom freedom [�fri:idəm] ������

eeeeexpression xpression xpression xpression xpression [iks�preʃn] ���
�, ���
���
��
religious belief religious belief religious belief religious belief religious belief [ri�lid
əs bi�li:f] ���
, ��
����
association association association association association [ə�sousi�eiʃn] �����
�
��, ��$���
��
prprprprprivacy ivacy ivacy ivacy ivacy [�praivəsi] ��
�������, �
*�
, 
���� �����
inherinherinherinherinheritance itance itance itance itance [in�heritəns] �
�
������
economic economic economic economic economic [ik�ən�mik] ������������
initiativinitiativinitiativinitiativinitiative e e e e [i�niʃətiv] �����
���
, �
���
���, �����
enterenterenterenterenterprprprprprise ise ise ise ise [�entəpraiz] �����������
abuse abuse abuse abuse abuse [ə�bju:s] �
����������
�
separation separation separation separation separation [sepə�reiʃn] ����
���, ��������
��
judicial judicial judicial judicial judicial [d
u:�diʃl] �$�����, #���������
independent independent independent independent independent [�indi�pendənt] ���
�����
interference interference interference interference interference [�intə�fiərəns] �
���
, ����
��
����
howehowehowehowehowevvvvver er er er er [hau�evə] ��
��
deficiency deficiency deficiency deficiency deficiency [di�fiʃənsi] ������
�$�, �

����, 
���

hinder hinder hinder hinder hinder [�hində] ����
, ��$�
�, �
�������
�
improimproimproimproimprovvvvvement ement ement ement ement [im�pru:vmənt] ����������, ��$�$�������
��
judiciarjudiciarjudiciarjudiciarjudiciary y y y y [d
u:�diʃəri] �$����
 ������

address address address address address [ə�dres] 
������
�, ���$	
� �� �$�
amend amend amend amend amend [ə�mend] �������, ����
���
twice twice twice twice twice [twais] ��
 �$��
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...
Article 4
1. The Republic of Bulgaria shall
be a state governed by
the rule of law.

2. The Republic of Bulgaria shall
guarantee the life, dignity and rights
of the individual and shall create
conditions conductive to the free
development of the individual and of
civil society.
3. (new, SG 18/05) The Republic of
Bulgaria shall participate in the
construction and development of
the European Union.

Article 8
The power of the state shall be divi-
ded between legislative, executive
and judicial branches.

Article 11
1. Politics in the Republic of
Bulgaria shall be founded on the
principle of political plurality. No
political party or ideology shall be
proclaimed or affirmed as a party or
ideology of the state.

��	� 4
1. =����
��
 Q$
�
��� � ��
���

�$��
�
. [� �� ���
�
��
 ������
"�����������
 � �
������ �

���
�
�
.
2. =����
��
 Q$
�
��� �
�
����

�����
, �����*������� � ��
�
�

�
 
�������
 � �$��
�
 ��
����
�
 �������� �
������ �
 �����

� �
 ��
��
������ ��	�����.

3. ('��
 �+, ��.18 �� 2005)
=����
��
 Q$
�
��� ��
���
 �
����
��
���� � �
�������� �

J�����*���� �$#�.

��	� 8
�$��
��
�
 �

�� �� �
���
� �

�
�����
��
�
, ���$
����
�
 �
�$����
.

��	� 11
1. ��
���������� ����� � =����-

��
 Q$
�
��� �� �����
�
 �$�&�
�������
 �
 ��
��������� �
��
-

��$�. '��� ���
 ��
�������

�
���� �
� ����
���� �� ���� �

�� ������
 �
� ���$���
�
 �

�$��
��
.

2.
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Article 16
Employment shall be guaranteed
and protected by the law.

��	� 16
[���$� �� �
�
����
 � �
	��
�

�� �
���
.

Article 48
1. Citizens shall have the right to
work. The state shall ensure the
provision of conditions to exercise
this right.
3. Everyone shall be free to choose
an occupation and place of work.

5. Workers and employees shall
be entitled to healthy and non-
hazardous working conditions,
to a guaranteed minimum wage
and remuneration for the actual work
carried out, and to breaks and leave,
in accordance with the conditions
and procedures established
by the law.

��	� 48
1. <�
��
���� ��
� ��
�� �

����. �$��
�
�
 �� ����� �

�$��
�
�� �
 ��
���� �

��$	������
�� �
 ���
 ��
��.
3. +���� ��
��
��� ��������
�����
 �����
 �������� � �����
�
 �
���
.
5. =
��������� � �
�����
���
��
� ��
�� �
 ���
���
���� �
�����
��� ��
���� �
 ����, �

�����

�� ������� �$��
��
�-
����� � �
 �
�

	
��, �$�����-
���
	� �
 ���$����
�
 �
���
,
�
��� � �
 ������
 � ������,
��� ��
���� � �� ���,
������
��� �$� �
���.



19

   COMMUNICATION SKILLS

How do you do?


���	���	 �� ���	�� �� �������.

�	�������	 � ��� ��!�����

� "��
�� �� �
����
�
�� � ������, ���������� �
��
�� �$��� �����
�� � �� �$�� ��� (��
�, ����
 �
� ���
���
���), �
�� ����� ��
�
������� ���
�a �
 
#������� How do you do?, ����� �$��������

�
 �$
�
������ “������� �� �”. ���� ���
� � ������� ��
�����, ��*��
����� �
 ����
��
�� ��� �
����
�
�� � Pleased to meet you �
�
Nice to meet you (�
�� �� �� ���� � ���� How do you do?).

- Hello. My name is Teodora Popova
from the Protocol Department.
- How do you do? Thomas Nickson,
British Government Office.

- ]��
��*��. "
��
� �� [�����

�����
 �� �������� “�������
”.
- ������� �� �. [��
� '���$� ��
Q���
���
�
 ��
����
�����

�
���

���.

- Excuse me, are you David Smith?
Pleased to meet you. I’m Ivan
Vassilev from the Ministry of Culture.

- ��������, +�� 
� ��� ��*���
����? ������� �� � �
 ��
�
����
��. \� �$� ��
� +
��
��
�� �������������� �
 ��
���
�
.

- Have you met Mrs. Petrova
before?
- No, I haven’t had the pleasure.
(Yes, we were introduced to each
other yesterday.)

- +���

 
� �� �� � �- �
 ������

�����?
- '�, �� �$� ��

 �����
�������.
(�
, �
����
&
 �� ����
.)
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� ����
���� �� ������
���� ���� �
 ���� �
�� �
��
�� ����
�
 �� �
��$����� � ��������� �� ������ �
�.

- Mr. Penchev, I would like to meet
my secretary, Tanya Mileva. Tanya,
Mr. Penchev is the new head of the
Human Resources Department.

- How do you do?
- How do you do?
Nice to meet you.

- <- � ������, ��& ���

 �
 +�
�
����
� � ����
 ������
��

[
�� ��
��
. [
��, �- � ������ �
������ �������� �
 ��������
“^������ �������”.
- ������� �� �.
- ������� �� �.
=
��
� �� �
 �� �
����
��.

- Kate, may I introduce you to our
new English consultant Mr. John
Smith?
- Pleased to meet you.
- How do you do?

- "�*�, ���
 
� �
 �� ������
��
�
 �
��� ��� 
��
�*���
�$������ �- � ���� ����?
- ������� �� � �
 �� �
����
��.
- ������� �� �.

� �����
���� �
 �$�
�
 �
 �$��������
 � �
�$
����
�� ��
���� ��
������*���� �������
. '� �����
 �
 �� �����
��, 
�� ����
����� �

�����
����� �
����
� �
 �� ���$	
� �$� �
� ����
�
 �
��
������
������ �
 �

�� ���. '� �
�����
*�� �
 �� ���$	
�� �$�
��& � ������ �
� �����, 
 �
 ���* ��� �
��
���� �$	���.
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� ����� �
 �
������ �
������ �� �$	����� � ����
, ����� �
 �������
����
�� ��
�� �
 
#�������, �
���
	� �������� �$���
�� � �������
�� � Q$
�
���.

- How was your flight?
- Did you have a good journey?
- Is your hotel all right?
- The weather is really nice this week,
isn’t it?

- "
� ���
 ��
��$� +�?
- ����� 
� �$���
&��?
- _��
� 
� � &���
$� +�?
- +������ �
�� ������
 � �
�����

&��
��, �

�?

� "��
�� �����	
�� ���� � �
���
�
, �
�� �
�� �� ������
��� ���� �

����, ����� �
 �� ���
��� �
 ����� � �
 �� ����
���� ��	� �

�����.

- Please, take a seat.
(Please, take a chair.)
- Would you like something to drink?
- Would you like coffee or tea?
(more informal Tea or coffee?)
- Could I offer you a cup of coffee
(a glass of mineral water)?

- ��
�, �������.
(���	. ��
�, ������� �� ���
.)
- ���
�� 
� ��	� �
 �����?
- Q�&�� 
� ���

� �
* �
� �
��?
(�
- ��
�������
 ̂ 
* �
� �
��?)
- ���
 
� �
 +� ����
��
 �
�

�
�� (�
�
 �����

�
 ���
)?
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� "��
�� ���
�� �
 �� ��������
�� �
 ��	� �� ��������
�, �� �����

�
 �
��
���� ��������� ��
�� �
 ��������, ����� �� ����
��
� ��

��
��
����:

� �
�� ���
 ����� �
 �����$��� �$� �$	������� �
 �
������
.

- Can I help you?
- What can I do for you?
- I’ve got a question about …
- I have something urgent to
discuss with you.
- Unfortunately, there is a problem.
- I’d like to ask you …(I hope you
don’t mind if I ask you….)

- I want to make an appointment
with Mr. Petrov and to talk the
problem over with him.

- ���
 
� �
 +� ������
?
- "
��� ���
 �
 �
��
�� �
 +
�?
- ��
� �$���� �
 ...
- ��
� ��	� ������ �

�
����
��� � +
�.
- ]
 �

���, ��
 ����
��.
- Q�& ���

 �
 +� �����
�
...('
���
� ��, �� ���
�� ��	�
������, 
�� +� �����
�...)
- ���
� �
 �� ���	�
 � �- �
������ � �
 �
����
��� ��
�$����
 � ����.
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� ��� �
�$���
�� �
 �
������
 ����� �
 ����
��� ����

���
�
 ����& � �
 �� ������
��:

- May I ask you…?
- Would you mind if I ask you
about…
- I hope you don’t mind telling me…

- Would you be so kind as to tell
me…?

- ���
 
� �
 +� �����
� ...?
- ��
�� 
� ��	� ������, 
�� +�
�����
� �
 ...
- '
���
� ��, �� ���
�� ��	�
������ �
 �� �
����...
- Q�&�� 
� �
�
 ���$� �
 ��
�
���� ...?

- Is anything else we need to
discuss?
- No, I don’t think so.
- Well, I hope that your plan will
work out.
- Thank you very much (Thanks a
lot). Thanks for everything. Thanks
for the advice.
- It’s a pleasure.
(Not at all. That’s all right).
- I wish you every success.
(Best of luck).
- Good-bye. (Bye. See you.
Take care).

- ��
 
� ��	� �����, �����
�����
 �
 ���$���?
- '�, �� ���
�.
- J, �
���
� �� ����� �

� �
 ��
��

����
.
- Q

���
�� �����. Q

���
�� �

������. Q

���
�� �
 �$���
.

- ]
 ��� � �����
�����.
('��
 ��	�. +����� � �
���.)
- @�

� +� ����� ����&�.
("$����.)
- ������
��. (^
�. �� �����.
<���� �� �
 ���� ��)
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(2 minutes later)

- Hello, you are Mr. Miller, aren’t you. We’ve written to each other a lot but
we’ve never had the chance to meet before. I’m glad to meet you at last.
- Pleased to meet you, Mr. Tomov. I’m glad to be here, too, because it’s so
much easier to discuss matters face to face.
- Of course. I just hope you’re not too tired to talk business after such
a long flight.
- Well, it was not too bad. In fact, it was not a direct flight. We had
a stopover in Prague. So I’m not that tired now.
- Please, take a seat, Mr. Miller. Would you like something to drink? Tea or
coffee?
- No, thanks. I’ve just had a cup of strong black coffee on the plane. But I
wouldn’t mind a glass of mineral water.
- Maria, please, bring Mr. Miller a glass of mineral water and a cup of
coffee with cream for me.

budget budget budget budget budget [�b�d
it] �#����
FFFFForeign and Commonwealth Office oreign and Commonwealth Office oreign and Commonwealth Office oreign and Commonwealth Office oreign and Commonwealth Office [�f�rin ænd �k�mən�welθ]
Q���
������ �$���� ������������ (���	. "
���

��� �
 �$������
�
���� � Q���
���
�
 ��	���� �
 �
������)
appointment appointment appointment appointment appointment [ə�p�intmənt] ���	

discuss matters discuss matters discuss matters discuss matters discuss matters [dis�k�s �mætəz] ���$��
� �$�����
face to face 
����
talk businesstalk businesstalk businesstalk businesstalk business ������ �
 �
���

stopostopostopostopostopovvvvvererererer [�st�p�ouvə] ������*
* I’m not that tired �� �$� ��
���
 �������

� ��������� � ���	�
��� ���
	
���� 
�
����:

- Good morning.
- Good morning.
- I’m Charles Miller from the Budget Department of Foreign and
Commonwealth Office. Is this Mr. Tomov’s office?
- Yes it is. I am Maria, his secretary. You have an appointment with him,
haven’t you? I’ll tell him that you’ve arrived.
- Fine.
- May I take your coat, please?
- Oh, yes, that’s a good idea.
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- Now, Mr. Miller, I hope you don’t mind telling me about the forthcoming
conference on Public Administration in Berlin. We have been sent a lot of
new publications on this issue - booklets, articles, magazines. They caused
us to reconsider our views on certain points.
- What do you mean, Mr. Tomov?
- Some important new methods of working operations have come to light.
For example, the one stop shop. It’s a real revolution in service delivery.
- Yes, indeed. I remember that your colleagues from the department attended
many international conferences and round tables on issues relating to the
problems of one stop shop. I was greatly impressed by the plans for speeding
up the reform in public service.
- For our EU membership this reform is important in a number of ways. First
of all, there is no doubt the qualification of state servants will have a strong
impact on the effective operation of the whole state machine. Secondly, the
new ideas of the state governance should be developed by politicians and
civil servants working together.
- I fully agree with you, Mr. Tomov. I hope you can discuss these issues with
our colleagues at the conference in Berlin.
- The fact that senior civil servants from many countries can meet and discuss
various problems is very positive.
- You’re perfectly right. I hope you’ve already made arrangements for your
stay in Berlin, haven’t you?
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- Of course. I filled in the registration form and I booked a nice hotel not far
from the Congress Center. I hope we’ll meet before long.
- Yes, next month in Berlin. …It’s been nice talking to you, Mr. Tomov, but I
have to go now.
- Thank you for coming, Mr. Miller. I’ll look forward to seeing you in Berlin.
Good-bye.
- Bye.

forforforforforthcomingthcomingthcomingthcomingthcoming [f�:θ�k�miŋ] ��������	
publicpublicpublicpublicpublication ation ation ation ation [p�bli�keiʃn] ���
��
���
booklet booklet booklet booklet booklet [�buklit] �����
, ������

reconsider reconsider reconsider reconsider reconsider [�ri:kən�sidə] ����
��
���
�
* come to lightcome to lightcome to lightcome to lightcome to light  ��
��
�, ��
�
� 
���

��
* serserserserservice delivvice delivvice delivvice delivvice deliverererereryyyyy ����
��
 �
 ��
���
* one stop shopone stop shopone stop shopone stop shopone stop shop ���
���
�� �
 ���� ����
round table round table round table round table round table [�raund �teibl] ��$�

 �
�

* in a n in a n in a n in a n in a number of waumber of waumber of waumber of waumber of waysysysysys �� ��� �������
* first of all first of all first of all first of all first of all ����� ������, �$���
doubt doubt doubt doubt doubt [daut] �$������
qualificqualificqualificqualificqualification ation ation ation ation [�kw�lifi�keiʃn] ��

����
���
gogogogogovvvvvererererernance nance nance nance nance [�g�vnəns] ���
�
����, �$��������
varvarvarvarvarious problemsious problemsious problemsious problemsious problems [�v�əriəs �pr�blimz] �
�
���� ����
���
* book a hotelbook a hotelbook a hotelbook a hotelbook a hotel ��������
� �� &���
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         GRAMMAR FOCUS

       +$����� ���������

�
�
 �
�������� �
 ���
 ���
�

�, ��� 	�
�� ����� �
 ��-�
����� ��
�
����� �
������� � ��
��

, � �����
��������� �� ��
$���
�� ���� � �����

����
�
�
 ������
 ��
�-
���
.

������	�

� + 
��
�*����� ��������� �
������$� � ����*���. ]
 ����� �$
�
��
���
 ������
�
��
 ��������, �$* �
�� �
���� �
������ � ��������.
'���&����� � �
 �� �
��
����, �� �
 
��
�*��� ���
��$� (�$	���-
����
�� �
� �����������) ���
�� ���������
 ��
������� (�

��

).
����������� ���
�� �� �
����
 � ���
��. ���� � ���
���� ���
�� �
��������� �� ����
��
 it �
�� ���
��:

It is cold. ������� �.
It is raining. +

�.

� �

�� ���
#�����, ��$��
� �
������, ��� ��*�� ���
��$� � �
��
��
�������, �� ���	
 �$� �$�������
���� ���������:

Are they at home? [� � �$	� 
� �
?

� ���$
������
 (����� � �������) �
���
� ��
�������.
� ������
�����
 (���

�
��
����), ����� ���������
� ���
��
 �
�

���$
�������, �� �
����
� �� �
����� ���:


��
"#"$�
��                         �%&��$'�$�
��
�
����	�/�
���� / 	���
��/�	�� �������
 ���.����./

����
 �
����
�
beautiful old / round red Persian handmade carpet
��
��� ��
�/��$�$
 ������ �����*��� �$��� ��
��
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� ������� �
 ��������
�������� ��������� �� � ������ ������
���. [�
���� �
 ���� �$���� � �
 �, ����� ����� ��
������� � ���$
�������.
���������� ��������
�������� ��������� ����� � ��
� �
 ��������-
��� �
�� ���$
������� � �
����� ���: ��������
������ ���������
�
 �
���, ����� � �����.

I saw her by chance in the street on Monday.
+���& � �
��
*�� �
 �
��
�
 � ������
���.

� "��
�� � ����������� ��
 ��-����� � ��-��	� ������
���� �

�����, �
*-������ ���� �
*-������� - �
�, �����, 
 ���
� �����
.

I was born at 12 o’clock on the 31st of December 1990.
=���� �$� � 12 �
�
 �
 31 �������� 1990 �����
.
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�	��(�� )����� � *����� )����� ��	*	

����	�� �������� �
 ���
��	
�� � �������


  �	��(�� )����� ��	*	  ���������� ���
���
 ����
*��, ����
��	�
�� ��*����� � �
����	��� � ����� �� �$���
�
 � �
�e��� �
�� always
(���
��), usually (����������) � ��������
������ ���
�� � every:

He goes to work every day.
[�* &��� �
 �
���
 ����� ���.

My father often drives a car.
Q
	
 �� ����� �
�
 ��

.

[� �� ����
��
 � �
 ���
���
�� �
 �
�$�����, ���
����
��
�� ��-
��
��	� �� ��*����� � �
����	���:

Every morning she gets up at 6 o’clock. During the day she
works in a big flower shop near her flat. In the evening she goes
to the cinema.

+���� ��� �� ��
�
 � 6 �
�
. ���� ���� �
���� � ��
�� �
�
���
�
 ����� �
��� �� ��
�	��� q. +���� �� &��� �
 ����.
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J��
 �� �����

���� �������� �
 ���
��� ������ ����� �� ��$���

� ������
������ �
 ��	��������� �
��, �
���
 �
� ������������

�����
.

The Sun is a part of the Galaxy.
�
$����� � �
�� �� �
����� �$�.

The constitution consists of 169 articles.
"�����������
 �� �$���� �� 169 �
��
.

[
�� ������
 �������
 �
 ���
��� ������ ����� ���� �
 �� ����
�
�
���� � �����
 �
 �$
�
���
�
 �����������.

� ����!����	

���
��� ������ ����� �� ���
���
 �� ����������
�
 ����
 �
 ����-

���� �

��
. J��������
�
 �
��
 ��������� �, �� � ����� 
��� ������-
���� ���
� �

��
$� ��
��
�
 �����
��� -s, 
 ���
�� �
�$���
 �
 -s,
-ch,-sh,-z,-x �
� -o, �����
����� � -es.

� ��
�����
�
 ����


I read 
� ���

you read �� �����
he, she, it reads ��*, ��, �� ����

we read ��� �����
you read ��� ������
they read �� ���
�
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� �����
��
�
�
 ����
 �� ���
���
 � ����	�
 �
 ����
�
��
��� �

��

do ( � ����� 
��� ���������� ���
� does), �
���
� � �
����
�
 not
I do not understand this word. \� �� �
����
� �
�� ���
.

� �$��
���
 ����

do not = don’t
does not = doesn’t

� +$�������
�
�
 ����
 �� ���
���
 ���� ����
�
��
��� �

��
 do
(� ����� 
��� ���������� ���
� does), ��*�� �� ����
�� � �
�

���
�
 �����������, �
���
� �� ���
��
 � ��
�������.

Do you understand? =
����
� 
�?
Does your daughter speak English? �$	��� �� ������ 
� 
��
�*���?

"�
����� �������� �� �$����� �� 
������ ����������� � ����
�
-
��
��� �

��
 do (� ����� 
��� ���������� ���
� does )

Do you understand? Yes, I do. No, I don’t.
Does your daughter speak English? Yes, she does. No, she doesn’t.

"�
����� �������� �
 &
�
�����
 ��������� �
 
��
�*���� ����. ̂ ���
��& �� �
�
 �$�������� �� �� �������� ���$�����
�� �
� �����
��
��,
�
�� �� ������� ������������ �
 ��

�
 ��
�
.

  +����� )����� ��	*	  ���
���
 ��*�����, ���$����� � �
��� ��-
���� �
� ������ � ���

���, ��*�� ���
 ��$��
 � �
����	���.

I saw her last year.
+���& � ���


�
 �����
.

We went to the United States in 1992.
]
���
&�� �
 �\{ ���� 1992 �.

���

��� ������ ����� ����� �� �$���
�
 � ���� � ���
�� �
�� ago
(�����), yesterday (����
), last night, last week (���


�
 �����, ���
-


�
 ������
) � �
��.

[� ���� �
 �� ����
��
 �
 ������
���� �
 ����
*�� ����
��	� ��
��*�����, ����� � ���$���
�� � ���

���.

He woke up at 6 o’clock, had breakfast
and travelled by bus for an hour.

T�* ��
�
�� � 6 �
�
, �
����
��
� �$���
�� ���� �
� � 
������
.
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���

� ������ ����� �� ����
��
 � ����������� � ����� �����
 �

������
���� �
 ���

� �$�����. '
 �$
�
���� � �
�� �� �������
 ���
-

��� ������ ����� �� �������
 �$� ���
��� �����������.

During the reign of King Simeon the Great (9th-10th century AD)
the Bulgarian state reached the peak of its political greatness
and power.
�� ������� �
 �
���
���� �
 |
� ������ +�
��� (I_ - _ ���)
Q$
�
���
�
 �$��
�
 ������� �$�&
 �
 ������ ��
��������
��
���� � ��

.
The date November 10th, 1989 marked the beginning
of democratic changes.
�
�
�
 10 ������� 1989 ���	��!�� �
�

���
�
 ������
������� �������.
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work �
���� worked �
����& � �=\+�>J' <>\<�>
go ����
� went �����& � 'J�=\+�>J' <>\<�>

I worked in the United States last year.
=
����& � �$��������� 	
�� ���


�
 �����
.

I went to the United States in 1992.
]
���
& �
 �$��������� 	
�� ���� 1992 �.

I worked 
� �
����&
you worked �� �
����
he, she worked ��*, �� �
����
we worked ��� �
����&��
you worked ��� �
����&��
they worked �� �
����&


� �����
��
�
�
 ����
 �� ���
���
 � ����	�
 �
 ����
�
 �
 ����
-
�
��
��� �

��
 do (did) � �
����
�
 not. + ���� �
��
*, �
��� � ��� ��-
�
���
���� �
 �$�������
�
�
 ����
, ����
����� �

��
 ���
�
 � ����-
�����.

We did not go to America in 1992.
'� �
���
&�� �
 \�����
 ���� 1992 �.

� +$�������
�
�
 ����
 �� ���
���
 ���� ����
�
��
��� �

��
 did,
��*�� �� ����
�� � �
�

��� �
 �����������, �
���
� �� ���
��
 �
��
�������.

Did you travel all day long?
|�
 ��� 
� �$���
?

� "�
����� �������� �� �$����� �� 
������ ����������� � ����
�
��
-
��� �

��
 did.

Yes, I did.
No, I did not (didn’t).

� ����!����	

�� ��������� �
 ��
��
���� �

��
� �
�� ��
��
���, �� ���

���
������ ����� �� ���
���
 �� ���������
 �
 ����
���� �

��
 � ����-
�
����� - ed. +����� �

��
�, ����� �� ���
���
� ���

� ������ �����
�� ���� �
���, �
 ����
��
��.
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,����	

� +���
 �
�
 ��
 ��� �$��
��� �
���: ���, ����� � �����
. ]
 ����� �


��
�*��� �� ����
��
� ���
���
���� �����: first, second, third, fourth,
fifth, sixth,…twelfth, …fifteenth,…twentieth,…thirtieth (�$���, �����,
�����, ����$���, ����, �����,...��
�
������, ...����
������, ...
��
������,... ���������). <������� �� ������
��� �� �
����� �
���:

1872 eighteen seventy-two
1999 nineteen ninety-nine
2000 two thousand
2002 two thousand and two
2006 two thousand and six

[
�
 �
�
�
 5 
����� 2005 �����
 	� �� �
���� �� �
����� �
���:
August 5th, 2005.

���� �
 �� �������� �� ��
 �
���
: August the fifth 2005 two thou-
sand and five �
� the fifth of August two thousand and five. '
*-�����
���� �
���� �� ����
�� ����
��$� on (�
).

The conference was held on May 25th, 2005.
"�����������
 �� ������
 �
 25 �
* 2005 �.
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EXERCISES

I. �������	�	 �� ��)�����	 )� �	�����	�	 �� ������ “�	�	�	 �
�	����”

A. 1. What happened on November 10th, 1989?
2. Why did the communist system collapse?
3. Which data proved the achieved level of economic stability?
4. How can you explain Bulgaria’s attraction to foreign investors?
5. Why does the reform in the Bulgarian civil service slow down?
6. Which are the achievements in the last years? Can you shortlist the

most significant ones?

B. 1. What does a civil servant mean? Which is the exact English equivalent
for “�$��
��� �
�����
”?

2. Why are jobs in government considered to be secure?
3. What does downsizing mean?
4. Compare the salaries in private and public sectors in the USA.
5. What are the increases in salary called?
6. Why do civil service employees have a bad reputation?
7. What types of job can be performed in a civil service environment?

C. 1. What do you understand by “parliamentary republic“?
2. Are international treaties part of Bulgarian legislation?
3. How many articles does the constitution consist of?
4. What kind of freedoms does the constitution protect?
5. How do you understand the separation of powers?
6. Do you agree that the immunity of judges, prosecutors and MPs should

be limited? What is the purpose of such amendments?

II. 
�)���	�	 )��!���	 *	��� � �	���� � )��/����� ��*�, ���	�� �
����� ��	� �	����:

The current constitution of the …..of Bulgaria was adopted on July 12th,
1991 by the ….Grand National Assembly.
The ideas for constitution and parliament originated long before the Russian-
…..War of Liberation, but the first Bulgarian constitution was enacted in 1879
in Veliko Turnovo. It determined the Bulgarian principality as „a monarchy,
hereditary and constitutional with people’s representation“. This constitution
provided for the separation of powers amongst the ………, legislative and

3.
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judicial branches. It laid out the basic …… and obligations of citizens and
guaranteed the freedom of individuals, equality in the eye of the law, the
abolishment of class privileges and slavery, etc.
The first Bulgarian constitution, that protected not only civil and political rights
and ……….freedoms of citizens but also economic, social and cultural rights
and freedoms, was that of 1947. The same approach was …… in the
constitution of 1971. Both socialist constitutions were based on the concept
of the indivisibility and interdependence of all …… rights and promoted all
rights proclaimed by the Universal Declaration of Human Rights. Formally
the constitutions of 1947 and 1971 were in ……….with the international
standards of human rights. At the same time some of the civil and political
rights: the rights to freedom of religion or belief and to freedom of opinion
and expression and the right to assembly and association were not freely
enjoyed by the majority of Bulgarian ……..
(Turkish, seventh, followed, republic, executive, fundamental, human,
compliance, citizens , rights)

III.�!�	�	�	 ��*� � 	��� �� �	�����	 ��!*������� a), b), c) ��� d):

1. I.......her in Varna last summer.
a) meet b) meets c) was meeting d) met

2. When …..he go out?
a) did b) do c) is d) was

3. Rolland usually …..to work by car.
a) is b) go c) are d) goes

4. Her parents……live in New York.
a) do b) do not c) do no d) not

5. ......you know where she lives?
a) are b) not c) do d) is

6. Did you……my new car?
a) saw b) see c) have seen d) has seen

7. When I … to see him yesterday he was reading.
a) went b) go c) gone d) has going
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8. We all… that the new Constitution meets the requirements of the EU.
a) have known  b) knew c) know d) known

9. Did you …. the old regulations?
a) found        b) was found c) has find d) find

IV. 
�����	�	 ��������	 � ������	 � �	��(�� )����� ��� *�����
)����� ��	*	:

1. When you usually ( leave) the house?
2. The writer (die) in 1905.
3. Tom (not speak) English.
4. He (watch) TV every evening at that time?
5. We (spend) our holiday in France last summer.
6. You (go) to England two years ago?
7. You (arrive) yesterday?
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=�>� ��* �)����	�����:

%��
������ II. Republic, Seventh, Turkish, executive, rights, fundamental,
followed, human, compliance, citizens

%��
������ III.1d; 2.a; 3.d; 4. b; 5. c; 6. b; 7. a; 8.c; 9. d

%��
������ IV.1. do you leave; 2. died; 3. doesn’t speak; 4. does he watch;
5. spent; 6. did you go; 7. did you arrive
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